
Healing beyond borders





Who we are?
At NewJourney Health, we believe healthcare should feel safe, 

guided, and within reach — even when it takes you beyond 
borders.

Doctor-led and patient-focused, NewJourney Health is a 
trusted medical travel company in India providing end-to-end 

support from consultation to recovery.

From the first conversation to treatment, travel, recovery, and 
follow-up support, we stand along patients and their families - 

making the journey smoother, safer, and supported. 



Our Mission Our Vision

Our Values

is to is to

Deliver effortless access to 
trusted healthcare for 

everyone

We make global high-quality 
care accessible without 

delays or high costs

Create a world where 
quality healthcare knows 

no boundaries

Ensuring equal access to 
safe and reliable 

healthcare worldwide.

Personalised 
Patient Journey

Care tailored to your 
needs with language 
& treatment support

Clarity Over 
Confusion

Transparent 
processes, no 

hidden surprises.

Accessible 
Global Care

World class healthcare 
made accessible 
across borders



Healing Beyond Borders

Across the world, patients are looking beyond 
borders for healthcare that is timely, trusted, and 
affordable. Rising treatment costs, long waiting 
lists, and the growing need for specialised care 
have made Medical Value Travel an important 
choice for many families.

India has become one of the leading destinations 
for this journey, offering advanced hospitals, 
experienced specialists, modern technology, and 
high-quality care at accessible costs. With strong 
international patient support and faster access to 
treatment, India continues to grow as a trusted 
global healing destination.

World-class specialised medical expertise 

Zero waiting time 

High-quality treatment at lower cost 

Advanced healthcare infrastructure 

Strong international patient care services

Why India? 

Why NewJourney Health?



HEALTH 360 FERTILITY
Diagnostics &
Rejenerative Medicine

Zero 
Wait 
Time

Advanced
Reproductive Care

Comprehensive health

assessments and preventive

care designed to restore,

optimise, and future-proof

your wellbeing.

Expert-led fertility care

with advanced reproductive

technology, guiding you

toward parenthood with

compassion and precision.

T R E A T M E N T S  W E  O F F E R



AYURVEDA DENTAL EmpowHER
& Wellness & Craniomaxillofacial

Surgery
Women's Health

World-class dental &

facial surgical care — from

routine treatments to

complex reconstructive

procedures, delivered

with precision.

Ancient healing wisdom,

modernised. Personalised

Ayurvedic therapies and 

wellness programmes 

that restore balance

from within.

Dedicated care for

every stage of a

woman's life. Holistic,

sensitive, and

built around you.

T R E A T M E N T S  W E  O F F E R
Zero 
Wait 
Time



Healing beyond borders

Treatments we offer
with no wait time

MODERN
MEDICINE



Interventional Cardiology

Surgical Gastroenterology

Cardiothoracic Surgery

Neuro & Spine Surgery

Surgical Oncology

Transplant Surgery

Laparoscopic & Robotic Surgery

Physical Medicine & Rehabilitation

Orthopedics

Urology

Gynecology

Ophthalmology

Dermatology

Cosmetic Surgery

Interventional Radiology

Zero 
Wait 
Time



Services & Support for
Your Healthcare Journey

As your dedicated healthcare concierge, we bring 
clarity, comfort, and personal guidance to every stage 
of your medical journey. Our role is to make the process 
feel simpler and more reassuring, with steady support 
for you and your family at every step.



WELLNESS,
YOGA & MEDITATION

NURSING &
PHYSIOTHERAPY

APPOINTMENT &
ADMISSION ASSISTANCE

POST-TREATMENT
CARE

TRAVEL AND
ACCOMMODATION LOGISTICS

PERSONALISED
TREATMENT PLAN

MEDICAL VISA
GUIDANCE

ACCREDITED
HOSPITALS

MULTI-LINGUAL
TRANSLATION SUPPORT

24/7 
DOCTOR-ON-CALL

ACCESS

put a car or plane



Why Patients Choose Us?
At NewJourney Health, we do more than connect you with 
care. We guide you through an important life decision with 
honesty, compassion, and a clear understanding of what 
you need during a medical journey.

Caring for you, beyond the ordinary.

Patient-first coordination 

Compassionate support that feels personal 

Guidance beyond hospital and doctor selection 

Clarity from consultation to recovery 

24/7 In-House Doctor-On-Call access 

Confidentiality and Privacy of Medical Data

Medical Visa, Travel and Accommodation Support

Dedicated Multilingual Translation Assistance 

Continued post-treatment guidance and aftercare support 

1. A Personal Care Journey 

2. Safety & Peace of Mind



At NewJourney Health, our team is united by one 
purpose — to make healthcare beyond borders 

feel safe, trusted, and truly cared for.

With medical insights, thoughtful leadership, and 
compassionate coordination, we guide each 

story into a journey towards better health.

Redefining Global Healthcare with NewJourney™ 

THE TEAM
Transforming healthcare
beyond borders

RAKUL SYAM
Co-founder & CEO Co-founder & COO

DR. GOKUL SYAM SHINE GOPAL
Advisor - International Relations

ADV. NIKHIL S KUMAR
Chief Legal Advisor

DR. LEKHA S KOTTOOR
Chief Medical Director

DR. AISWARYA S. KOTTOOR
Medical Director

NIDHI S. KRISHNA
CMO



NewJourney Health is operated by MedJourney Global Private Limited. We provide healthcare concierge and medical value travel support, guiding 
patients with coordination, care, and clarity throughout their journey. All clinical decisions, treatments, procedures, and outcomes remain the 
responsibility of the treating healthcare providers.

Disclaimer

ADDRESS

EMAIL

WEBSITE

PHONE/WHATSAPP

Corporate Office: Door No. 111/A, Perumpanachy P.O., 

Changanassery, Kottayam, Kerala - 686536, India.

Contact Offices: Scotland | New Zealand

+44 75536 29821  |  +64 211817679

hello@newjourneyhealth.com

www.newjourneyhealth.com

+91 88617 11233  |  +91 95670 10169

Contact Us
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